
 

Instructions and useful information for 
submitting an application  

Step 1: Application form 

If you submit the application using our online form, it must be completed digitally — this is 
possible with all conventional browsers. 

Application form Page 1  

All fields must be completed. The field for residence status must only be completed by 
persons who are not EU citizens. If you are a student, you must indicate your field of study 
according to your study record.  
 



 

Application form Page 2   

All sources of income and expenses must be entered here. Additional expenses and income 
can also be added, but these must always be specified. The totals are calculated 
automatically. 

You must also indicate whether you have received any grants from the Austrian National Union 
of Students' social fund in the last 6 months. If you have received any, you must also enter the 
date.  

Furthermore, you must indicate whether you have received any subsidies from the ÖH Uni Wien 
social fund in the current academic year (i.e., from the beginning of the winter semester to the 
end of the summer semester). If you have received any subsidies, you must also indicate the 
date. 
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On this page, please explain in detail the reasons for your application, describe your situation, 
and name any large income or expenses on your bank statement. An explanation for the 
application is required in any case.  In addition, the application must be signed, otherwise it 
cannot be processed.    

 



 

 

Step 2: Upload the application and the required documents. 

Once you have completed the application form, you can upload it and the required documents 
via our online form. The following documents must be uploaded: a copy of a photo ID, 
confirmation of enrollment/study sheet/confirmation of study period, and a complete bank 
statement for the last three months showing the account balance—if you have a second or 
third account, these must also be included.  

PLEASE NOTE: Sales lists, transaction lists, sales overviews, or account overviews are NOT 
considered bank statements. A bank statement is explicitly titled “bank/account statement.” It 
shows all transactions in a bank account and the current account balance. You can request 
bank statements from your bank. 

In addition, you can upload other documents that you think are necessary to describe your 
situation. If these are the reason for your application (for example, debts, doctor's bills), you 
should definitely include proof.  

Step 3 Resubmitting documents  

If you are notified that essential documents (e.g., confirmation of enrollment, bank statements, 
ID) are missing, the application will be considered rejected and you will have to resubmit it. 

However, if we ask you to submit individual documents, you can do so within one month. 
Please note that this will delay the processing of your application—if possible, please submit all 
important documents when you apply. 

Please note: Application processing can take more than three months. 

Tips 

●​ We ask you to provide as complete and detailed a breakdown of your income and 
expenses as possible so that we can better understand your account statements. 
 

●​ Tip: If you have any unusual income or expenses, explain them directly on your bank 
statement! 
 

●​ Please note that there is a separate column for irregular expenses (tuition fees, travel 
costs, debts, etc.) that do not represent a monthly expense. 
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